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GIAlI PHAP TRON GOl

XCard™ la mot giai phap tong the va tron goi ve the thanh toan danh cho cac ngan hang
thédng mai bao gom cac module vdi cac tinh nang ho trd fAay fiu tat ca cac khau cua
nghiep vu the ngan hang:

e Phat hanh the: Module XCard - Issuer

e Chap nhan the: Module XCard - Acquirer

Nhap ho s6 fAang ky mé the tréc tiep td cac chi
nhanh Aén gian va  nhanh chong qua giao dien web.
Ho trd viec cap nhat va in anh chu the. Hol tré' viec
khach hang td fiang ky mé the on line qua mang
Internet va viec cap the chinh va nhieu the phu
fiong théi cho chu the.

In va ca the hoa the. Hol tré viec tich hép troc tiep
vOi nhieu loai may in thel (card printer) va may ca
the hoa thel (card embosser) pho bien nhd: DataCard, CIM, Fargo,...

Cap va in PIN code thong qua cac HSM (Host Security Module). Hol tr6 cac
chuan bao mat DES, 3DES,... Ho trdi viec fioi PIN code bang POS hoac mobile
phone.

Theo doi viec bao mat the hoac tim lai Addic the cua cac chu the fie cap nhat tinh
trang khoa hoac md the. Theo doi viec cap lai the moi duy tri hoac khong duy tri
so the cu.

Ho trd viec phat hanh nhieu san pham the nho: the né/thau chi, the tin duing va
nhieu loai thel cho moi san pham nho: the th6dng, the vang, thel VIP. Co chinh
sach quan ly rui ro cu the cho tong loai the cua tdng san pham.

Ho trdl viec mo the tap the theo lo t6 danh sach bang cac file dang text hoac
Excel giup tiet kiem nhieu thdi gian va cong sdc cho viec phat hanh the hang
loat cho hang ngan nhan vien cua khach hang la cong ty.

Chap nhan thanh toan tien mua hang/dich vu tai
cac iiem giao dich thong qua cac thiet bi fiau cuoi
POS Terminal. Hoi tré cac POS Terminal pho bien
cua cac hang: CyberNet, HyperCom, Ingenico,...
Ho tré thong fiiep giao dich theo tieu chuan quoc te
ISO-8583, HyperCom,...

Chuyen/nhan luong cap phep thanh toan song bien
vOi cac ngan hang phat hanh the khac trong va ngoai nédc. Ho trdi vielc chia se
chung cac Aiem thanh toan POS gida cac ngan hang.

Ho tréi viec tinh phi giao dich, phi thanh toan lien ngan hang, cac phi khac lien
guan va thuel GTGT ngay moi lan giao dich.

Quan ly danh sach va viec thanh toan véi cac fiai ly (Merchant). Hol tréi phan loai
Merchant Categories Code theo tieu chuan quoc tel ISO-18245.

¢ ATM Switch: Module XCard - Switch

Ho tr6 cac chuan giao dich quoc te pho bien: 1SO-8583:1993, NDC+, Diebold
912, Triton, VISA Type I/ll,... tren cac ATM cua cac hang: NCR, Diebold, Triton,
Tidel,...



o Retail Banking Host: Module XCard - Host

Ho tr6 hau het cac giao dich qua ATM nhd: rut tien
mat (cash withdrawal), nap tien mat (deposit), hoan
lai (reversal), van tin (inquiry), in 10 giao dich gan
nhat (mini statement),...

Chuyen/nhan luong cap phep thanh toan song bien
vOi cac ngan hang phat hanh the khac trong va
ngoai nédc. Ho trd viec chia se chung cb6 sd ha
tang ATM gida cac ngan hang.

Co chdc nang giup trung tam quan sat trdc tuyen (on-line monitoring) toan bol
mang 166i ATM ve: tinh trang hoat fiong, 166ng tien ton trong cac khay,... va giup
trung tam Aieu khien téng may ATM toi xa.

Hol trdl trung tam quan sat troic tuyen (on-line monitoring) téng giao dich hoac so
co dien ra theo théi gian thoc tai téng POS/ATM.

Co the thiet lap chinh sach quan ly rui ro cho téng may ATM

Hol tré nghiep vui chi 166ng ho cac coing ty va thanh toan ho khach hang cac dich
vu cong cong: fAien, n66c, fien thoai, mobile, Internet, phi bao hiem, ...

Lou tré va theo doi so do cac tai khoan thel va hol
tré hau het moi yeu cau nghiep vu va quan ly cua
kenh giao dich the nhd: so do toi thieu, han mdc
thau chi, han méc tin dung, chinh sach lai suat, thu
lai va chuyen qua han tin duing, chinh sach quan ly
rui ro theo tdng tai khoan,...

Ho trd viec nhap tien vao tai khoan qua cac kenh
tien mat, chuyen khoan. Hol tr& nhap bang I66ng chi hoi cac cong ty vao cac tai
khoahn the nhan vien theo loi mot lan toi file Excel do cong ty cung cap.

Tinh lai tien gbi tren so do tai khoan thel va lai tin dung va td fiong taio cac phat
sinh nhap lai, thu lai.

Quahn ly chinh sach phi th6dng nien, bang phi, chinh sach khuyen mai rat linh
hoat theo tong loai the, loai khach hang,... Tinh phi th6dng nien va thu phi to
fiong khi tai khoan the co fAiu tien.

To6l Aong hach toan kel toan tong hép cac phat sinh the va ket xuat ket qua ra file
text hoac Excel fie tich hop voi he thong ke toan soi cai (GL) hien hanh.

In so phu, thoing bao khach hang, liet ke giao dich va cac bao cao thong ke theo
nhieu tieu thoc.

Trodng hép ngan hang fia co he thong core banking hoi tré fiu cac tinh nang cua
bank card retail host nho thau chi, han mdc tin duing, tinh lai fiong théi 2 ve nd/co
tren mot tai khoan, so do toi thieu, tinh phi thodng nien va thuet GTGT, chinh
sach khuyen mai, chinh sach quan ly rui ro,...XCard Host sel hoi tr6 kha nang tinh
hop troc tiep vao hel thong core banking nhé mot card channel gateway.

AN TOAN & BAO MAT

Bao mat td mdc phan cong: fiang ky soi flien thoai truy cap fich danh.
Bao mat do lieu tren fiééng truyen: ma hoa déi lieu.
Bao mat t& méc he fiieu hanh: kiem tra ma tham quyen



= Bao mat t& moc cb sb ddl lieu: han che quyen han toi thieu trein cé sb dd lieu
= Bao mat t6 moc phan mem 6ng dung: phan quyen han rat chi tiet tong user.
CONG NGHE TIEN TIEN

= Kien truc: 3-tier client/server
= OS: Windows 2000 / Linux
= Database: Oracle 9i/10g
= Application Server: Oracle Application Server 9i / JBoss 4.0
= Client: Internet Explorer / Netscape
OU NIEM
= Giai phap tron goi, fi6n gian, trien khai nhanh (tong cong khong qua 3 thang)
= Nat tieu chuan quoc te, fiong théi fiap 6ng linh hoat cac yeu cau fiac thu cua
ngan hang Viet nam
= Chi phi thap, hieu qual cao
= Hoitrél ky thuat tai cho, toc thdi

KINH NGHIEM THANH CONG
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* He thong the thanh toan noi fila va S oo oodda
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flau tien tai Viet nam do chinh nhan
I6c noi Ata xay doing. Qua thoc tien hén ba nam van hanh, he thong fia chéng
minh tinh 6u viet ve kha nang fiap 6ng yeu cau linh hoat va nhanh chong hén
han cac he thong cua n66c ngoai trong khi chi phi fiau t6 lai thap hén nhieu lan
so vOi cac he thong nay.

= VOi thanh cong nay, flau nam 2005, XCard fia vinh dé nhan fidbc Giai thodng
Sao Khue do Hiep Hoi Doanh Nghiep Phan Mem Viet Nam trao tang cho san
pham phan mem tieu bieu trong linh véc ngan hang.



