Quan Ly Chudi Cung Ung

XMan-SCM 2.0

XMan-SCM 2.0 la phan dwoc thiét ké va xdy dung diwa trén nhu cau quan 1y ciia cdc cong ty ¢é hé thong
mao réng mé hinh qudn 1y nay sé dién ra véi toc dd va quy mé ngay cang lom véi cackénh phan phéi va
mang lwéi dai Iy ban hang réng I6n, sé lwong giao dich nhiéu, doanh thu hang nam cao, nhu cau quan Iy
s6 liéu tdp trung dong nhat, khd ndng tong hop va phan tich div liéu tir cac nguon nhu ton kho, doanh sé
ban hang, cong no phdi thu/phdi tra, ... mot cach nhanh chéng tirc thoi va chinh xdc. Phan mém XMan-
SCM dam bdo sy tham gia réng rdi va chu déng, tich cuc cua toan bo luc luong lao dong cua doanh
nghiép, ké ca can bo quan Iy lan céng nhdn, nhdan vién tric tiép san xudt hodc cung cdp dich vu cho
khdch hang. Do vdy, khi thiee hién qudn Iy chudi cung vmg, dich vu khach hang dwoc mo rong va doi hot
chat lwong cua né phai dwoc nang cao, hoan thién khong ngirng. Phan mém XMan-SCM la motphan cua
hé théng quan tri nguon lhyc doanh nghiép(ERP) XMan bao gom tat ca cdc phdn hé nhw phan hé ké todn
tong hop, phin hé nhan sw tién lwong, quan 1y tai san, quan tri san xudt, ..

V@i XMan-SCM ngudi ding cé thé:

v" Quan ly di liéu tap trung trén toan bo hé théng kénh ban hang

v D& dang gidm sat va theo ddi tinh hinh hoat ddng cla tirng diém ban hang, tinh hinh luu kho,
cong ndg, chi phi, khach hang,...

v" Cho phép ap dung nhiéu chinh sach ban hang linh hoat nhu khuyén mai theo mat hang,
nhom hang, don hang, nhém khach hang, thdgi gian,... Chiét khau theo tirng don hang, giam
gid ban cho tirng mat hang, ...

v' Phudng phap tinh hué hong cho khach hang linh hoat theo nhém khach hang, theo khu vuc,
theo doanh sg,... tuy theo tirng doanh nghiép

v Thao tac dé dang, tién Igi va nhanh chéng
An toan bao mat cao trén toan hé théng
v

Hiéu qua va chuyén nghiép

VGi XMan-SCM ngudi quan ly cé thé nhanh chéng téng hop va
phan tich tinh hinh hoat dong cla danh nghiép nhu doanh thu,
cdng ng khach hang, tinh hinh ton kho, ... d& cé thé dua ra quyét
dinh kinh doanh hgp ly va nhanh nhat

Dé& dang thuyén chuyén va thay déi nhan su khi can thiét

V@i chi phi dau tu ban dau hgp ly khach hang sé sé hitu dugc mét
phan mém v@i day du cac chdc nang chuyén nghiép phuc vu cho
cong tac quan ly va phan phéi kinh doanh

;\

Linh hoat - dé thay doi

Mém déo, linh hoat tham s hod cao dé cé thé diéu chinh khong
chi phu hgp véi yéu cau hién tai cia doanh nghiép ma con san
sang cho cac yéu cau cua su phat trién trong tuong lai
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Cho phép &p dung va thay déi linh hoat cac chinh sach vé kinh doanh khi cdn nhu chinh séach
vé gia, chinh sach vé khuyén mai, chiét khau hoac hué héng cho khach hang, dai ly ban hang

Bdo cdo dudgc thiét k& theo dang tham s6 hod, d& dang in va téng hdp theo nhidu thong tin
khac nhau.

Hé thong bao cao Ban hang

v XMan-SCM cung cdp cho ngudi st dung hé théng bao cao quan ly ban hang day du va phong
phu véi nhiéu loai mau biéu bdo cdo khac nhau theo nhiéu nhém va loai bdo cdo nhu: nhém
cac loai bao cao cong ng phai thu/phai tra, bdo cdo hang hoda, bdo cdo phan tich,...

v Hau hét cic bdo cdo déu co thé€ in theo viéc chi dinh khoang thdi gian: ngay, thang, quy,
nam, tr ngay ... dén ngay va cé thé in lai chinh xac s6 liéu qua kh.

v" Hau hét cac bao cao déu co thé két xudt ra dang file Excel, PDF, Text, HTML, XML theo ding
khuén dang mau biéu bdo céo.

MO hinh dir liéu tap trung, kién trac irng dung da I6p

XMAN-SCM dudgc FBS thiét ké va xay dung trén ki€n tric i'ng dung tién ti€n nhat hién nay do
la ki€n truc da I6p (n-tier client/server) st dung ngén ngi l1&p trinh va CSDL Oracle 8i/9i/10g
hodc MS SQL Server 2000 nhdm phat huy thé manh ctia md hinh x(r ly phén tan (distributed
processing), can bdng tai (load balancing) va téc d6 xu ly cao (high performance). XMAN-
SCM c6 thé ho trg ca hai mé hinh t8 chirc dit liéu tép trung va phan tan. Giao dién vdi ngudi
su dung dau cudi thong qua cac trinh duyét web nhu: Internet Explorer, Netscape, Firefox,...
v@i kién trdc thin client gidp viéc quan ly phién ban luén dugc thong nhat, cdp nhat dé dang,
trién khai r&t nhanh va it t6n kém chi phi trién khai, khong doi hoi cdu hinh phan cltng may
tram qua I8n va tan dung ngay cd s@ ha tang san cé cua doanh nghiép ma khong can cai dat
thém béat ky phan mém nao.

Tier 1 — Database Server

= (OS: Windows 2000 / Linux / Solaris
= RDBMS: Oracle 8i/9i/10g hoac SQL Server 2000

Tier 2 — Application Server

= 0S: Windows 2000 / Linux / Solaris
= Application Server : Oracle Application Server 9i/10g

Tier 3 — Thin client

= OS: Windows 9x / Me / NT / 2000 / XP / Linux
= Web browser: Internet Explorer/Netscape/FireFox

An toan & Bao mat cao

XMan-SCM hd trg viéc phan quyén rat chdt ché va chi tiét cho ting
ngudi/nhom ngudi st dung hé théng dén tirng chirc nang, trng man
hinh, tirng bao cdo, tirng bang va cot dir liéu

D&c biét XMan-SCM con hd trg két hgp viéc phan quyén theo dia
diém ban hang(chi nhdnh) va nhém mat hang quan ly. Ngoai ra Hé
théng con két hgp khai thac kha nang bao mat cua hé diéu hanh va
hé quan tri co sé dif liéu d&é dem dén mot gidi phap an ninh tin cdy va
dn dinh.

HO trg viéc tu ddng ghi nhan nhat ky an ninh ghi lai qua trinh tirng
phién lam viéc cla ting ngudi sir dung nhu ra vao hé théng, thém
mdi, stra, x0a, ... nhu mét hé théng camera an ninh nham phuc vu
cho qua trinh truy tim nguyén nhéan cac su cé.
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CAC CHUC NANG CHINH

Quan ly don hang

Quan ly theo loai don hang: dan hang xuat, don
huy, don tra lai,...

Quan ly tinh trang dan hang

Chiét khau truyc ti€p trén don hang
In don hang & Hoa don ban hang
Théng ké daon hang

Xudt hang, in phi€u xuat hang

Quan ly khach hang

Quan ly khach hang theo nhém Khéch hang
Quan ly khach hang theo loai Khach hang
Quan ly khach hang theo déi tugng Khach hang
Hang m{c cong ng cho tirng khach hang

Quan ly chinh sach ban hang

bang ky ty Ié chiét khau truc ti€p trén don hang
theo tirng nhém khach hang, d6i tugng khach
hang,...

bang ky chinh sach hué héng cho tirng khach
hang, dai ly ban hang,...

bang ky chinh sach khuy&n mai theo mat hang,
nhom hang, s6 tién, theo thdi gian,...

bang ky chinh sach hué héng cho tirng nhan
vién ban hang

Tu doéng tinh hué hong cho Dai ly ban hang va
Nhé&n vién ban hang chi bdng 1 thao tac

Quan ly cong ng khach hang

Quan ly cébng ng chi tiét dén ting don hang,
tudi ng theo tirng don hang, theo thdi gian mua
hang, ...

Phan tich tudi ng khach hang theo thang, 3
thang, 6 thang,...

bang ky gidi han dinh mlc cong ng tdi da theo
thdi gian va tdng s6 tién cho tirng khach hang

Quan ly hang hoa

Quan ly hang hoa theo ma hang, loai hang,
nhom hang

Quan ly tén kho hang hoa cho tirng kho hang,
dia diém ban hang, tirng nhdm hang

Quéan ly nhiéu don vi tinh khac nhau cho mét
chung loai hang hoa

Quan ly gid mua vao, gia ban si, ban I€ cla
tirng mat hang

Gia xudt ban theo nhiéu loai: Nhap trudc xuat
trudc, chi dinh dich danh, binh quén thang

Thudc tinh hang hod do ngudgi dung tu dinh
nghia: 1&n dén 5 thudc tinh va c6 thé md rong
thém trong trudng hgp can thiét

Hé théng danh muc

Danh muc diém ban hang

Danh muc Kho hang, Loai hang, Nhom hang
Danh muc Nhém khach hang, Loai khach hang
Bi€éu xuét hoa hdng cho Pai ly, cho Nhan vién
Biéu xuét chiét khdu theo nhém hang, dén hang
Bi€u dang ky chinh sach khuyé&n mai

Danh muc phat sinh xuat nhap hang, Thu chi

Danh muc loai hoa don ban hang

Hé thong bao cao

Bdo cdo ban hang hang ngay - tham sé in theo
khach hang, hang hod, kho hang,...

Bdo cdo ban hang téng hdp theo nhém hang

Bdo cdo doanh thu chi tiét tirng mat hang ting
nhom hang

Bao cao Nhap-Xuat-Ton hang hoa
Bdo cdo c6ng ng khach hang téng hap

Bdo cdo cong ng khach hang chi tiét theo khach
hang, don hang, hoa dan ban hang

Bdo cdo chi tiét thu tién hdng ngay theo don
hang, hoa don ban hang

Bdo cdo phéan tich tudi ng khach hang theo thdi
gian va theo gia tri tién hang

Quan tri hé théng

Danh muc Chiric nang ciia XMan-SCM
Danh sach Nhém ngudi sir dung (Roles)
Danh sach Ngudi st dung (Users)

Phan quyén sir dung cac chlc nang
Phan quyén quan ly theo diém ban hang
Phan quyén khai thac cac bao cédo

Dang ky cac cau thong bao hé thdng
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